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Report: Arab Women's Sense of Safety in Public
Transportation

Survey Results | April 2026 | 148 Respondents

1. Background and Survey Objectives

This survey was conducted in 2026 to examine the sense of safety experienced by Arab women in
Israel when using public transportation. The study included 148 respondents from various age groups,
and explored perceptions of safety by mode of transport, time of day, and specific situations.

2. Respondent Profile

Category Number Percentage
Total respondents 148 100%
Women 144 97%

Men 4 3%

Age 31-64 87 59%

Age 18-30 53 36%

Under 18 8 5%

Frequency of Public Transport Use

Frequency ' Number | %
Does not use at all 43 29%
Very rarely (once every few months) 42 28%
Several times a week (1-3 days) 22 15%
Almost every day (4-5+ days) 27 18%
Occasionally (1-3 trips/month) 14 9%

Key finding: nearly 57% of respondents do not use public transport at all or very rarely — suggesting
that lack of safety may be a key deterrent.

3. Sense of Safety — Key Findings
3.1 Safety by Situation

Situation Mean score (of 5)
Travelling during the day 2.97
Waiting at a lit station 2.42

Travelling in the evening or at night 1.86
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Waiting at a dark or empty station 1.46

The lowest score (1.46/5) was recorded for waiting at a dark or empty station — less than 30% of the
maximum possible score.

3.2 Safety by Mode of Transport

Mode of Transport Daytime (of 5) Nighttime (of 5)
Employer-organized transport 2.83 2.18
Bus 277 1.95
Train 277 2.07
Light rail 2.64 2.03
Walking on the pavement 2.52 1.74
Shared taxi (Servis) 2.41 1.77
Ride-share in private car 2.34 1.94
Shared car 2.33 1.82
Shared bicycles 1.94 1.62
Shared electric scooter 1.93 1.63

Safety scores drop markedly at night across all modes. The largest gap was recorded for walking on
the pavement: 2.52 during the day vs. 1.74 at night.

4. Avoidance of Public Transport

54% of respondents (80 out of 148) reported that they avoid certain areas, routes, or times due to
feelings of insecurity.

5. Incident Reporting

105 respondents described an incident in which they felt unsafe. Of these:

*  83% (88 respondents) — did not report at all

*  10.5% (11 respondents) — reported to vehicle or station staff

*  6.5% (6 respondents) — reported to the authorities
This finding reveals a large gap between the actual scale of insecurity experienced and the volume of
formal reports.

6. Factors That Would Improve the Sense of Safety

Factor Respondents

Presence of security personnel / marshals 124 (84%)
Active CCTV cameras 80 (54%)
Better lighting 71 (48%)
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Cleanliness and maintenance 38 (26%)

Real-time information 38 (26%)

7. Conclusions and Key Findings

* The sense of safety in public transport is generally low, and markedly lower at night and at
unlit stations.

*  More than half of the women avoid certain routes or times — a direct limitation on freedom of
movement.

« The reporting rate is very low, pointing to barriers in access to reporting mechanisms.

» The primary demand: physical presence of security/marshals (cited by 84% of respondents).

* Improved lighting and active cameras are cited as additional critical factors.
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