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How often do you use these additional modes of transport for travelling?

41%
Bike (Private or bike sharing)
| Never
®m Once a month or less
® 2-3 times a month
® Once a week
38% ® 2-4 times a week

® Daily

Car (Private or sharing)
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What do you think about the current PT leadership and efficacy?
B strongly agree Magree Oneutral [Ddisgree @ strongly disagree

49%
43%
% s 34% 38%35%
34 30
32%
30% 31%3 299, 2%
26% 26% —
18% 2&%
16%
» nos 6% 7% - 7% 59
0% 1% D 1% D 2% 1%
[ e D - Ll e SRR LIl |mm [ D =
The PT operator The PT operators The PT operators  The operators always The PT personnel can The operators
provides reliable provide high quality consider user's needs provide alternative assist coping with  communicate service
inoformation service service when thereisa service disruptions disruptions
problem
b
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What is your usual experience with transit service?
@strongly agree @agree Mneutral [Edisgree Ostrongly disagree
70%
60%
50%

40%
30%
20%
I i
0%

Well distributed  Convenient stop Frequent Regional lines are on time  Easy access to
lines around the locations lines Information

city

L

I




NIXXIN

NN'Ya NN NN e

How often these events occur during your travel?

Bvery often [often BMsometimes Mrarely M never

48%

42% 42%
1% 2%

48%
38%
26% 26%
21%
18%
13% "
6%
3% o 3% 4%
— 1 % mm ]

The line that | use has been The ticket machine was not The bus/train broke down in  Missed the connecting
cancelled working the middle of the trip bus/train

¢
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42%

73% 24%

The line that | use has been

cancelled

B No problem at all

11%
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47%

24%

22%

The ticket machine was not

working

O Bothered

7%

How do you feel when each event occurs?

O Very upset 0 Extremely angry

45%

38%

14%

middle of the trip

2%

The bus/train broke down in the

28%

16%

36%

20%

Missed the connecting bus/train

R,



NIXXIN

N1I7N Nwan e

Will you complain about it to the operators?
@ Highly unlikely @ Unlikely [ Neither likely nor unlikely Ellikely B Highly likely

14%
10% 10% 10% 11%
5%
2% 1% -

59%

10% 11%
4%
The line that | use has been The ticket machine was not The bus/tram broke down in the Missed the connecting bus/train
cancelled working middle of the trip
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What would you do on your next trip if these events occur?

E Continue using Public Transport

82%

16%

1%

The line that | use has been
cancelled

92%

7%

[ ]

The ticket machine was not

working

1%

93%

6%

/0 =

The bus/train broke down in the
middle of the trip

[ Take a Car/ another mode of transport B Stop using Public Transport

16%

2%
—

Missed the connecting hus{‘train
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low frequency of trip
2 and below (26)
3to 6(14)
7 to 10 (11)
e 11 to 15 (5)
w— 16 to 27 (7)
w— 28 and above (2)
— Other (8)
low frequency of trip
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